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Sydenham Community Update

High Street news
Based on the most recent town centre health data (December 2025), Sydenham’s vacancy rate across the designated centre is approximately 7.9% (around 14 units from 177). That’s across the high street from Cobbs Corner to Bell Green. The recorded footfall is down by around 5%, while card spend data shows local spend up by roughly 8% (High Street Data Service).  
We are delighted to welcome new businesses such as Saka Maka in the old On The Hoof and LoveGiftVegan in Dragonfly and note that Good Food is now under offer. We also support street trading with the new hot foot stall on Venner Road Square and discussing with the markets team to see where we could expand the street stall offer.
We know there are concerns with the two new vape shops Sydenham Vapes (43 Sydenham Road) and Puff Pop treats (27 Sydenham Road) have been referred to enforcement for investigation for the new illuminated signage. Councillors are concerned the style of signage (back lit light boxes) contravenes Conservation Area regulations and is inappropriate for this part of Sydenham Road which is within the Thorpes Conservation Area and we have referred this to the enforcement team who are investigating. We have also asked trading standards to check what is stocked in these stores is legal and appropriate.
To tackle the issue of empty retail units, the government has introduced a new High Street Rental Auctions (HSRA) policy which gives local authorities the power to require landlords who have persistently vacant commercial properties to rent them out new tenants such as local businesses or community groups. Following the designation of Forest Hill as being a site for a High Street Rental Auction, Lewisham Council is proposing to bring forward a High Street Rental Auction designation for the following areas:
· Catford Major Centre
· New Cross District Centre
· Deptford District Centre
· Blackheath District Town Centre 
· Sydenham District Centre
· Downham District Centre
You can comment on these plans here Lewisham High Street Rental Auction phase 2 - Introduction - Lewisham Council - Citizen Space
Banking Hub opening as Natwest closes 
Councillors met with Cash Access, who will join us at the Sydenham Assembly in October, to talk about the arrival of a Sydenham banking hub before the Nat West closes in February 2027. Banking hubs are shared, physical banking spaces, operated by the Post Office and owned by Cash Access UK, designed to restore access to cash and basic services after bank branch closures. Open Monday to Friday 9am – 5pm, they provide counter services for depositing/withdrawing cash, paying bills, and, on specific days, access to community bankers for face-to-face support from various major banks. While Post Offices already offer basic banking, hubs provide a more dedicated space and, crucially, access to staff from specific banks for in-depth conversations.
An update on Sydenham’s NCIL projects
Last year, Sydenham councillors helped allocate £74,275.20 of NCIL funding to projects based here in Sydenham. NCIL funding is generated from a levy on new development within the borough. We were delighted to receive a report on the progress of these projects which is summarised below.
The James Ross Hunter Youth Support – Sip n Talk Community Project is delivering engaging sessions that support young people’s emotional wellbeing, including a successful face-to-face online safety workshop and newly launched girls’ sessions responding to VAWG.
Inspiring Your Imagination – TNG Music Project is running very well, with the refurbished music studio being fully used and sessions receiving excellent feedback from participants.
Friends of Sydenham Community Library – Enrichment Activities are working very well, with Rhyme Time and Arts & Crafts sessions attracting a growing and diverse group of families and generating very positive feedback. 
Lewisham Churches Care – Ageing Well in Lewisham is expanding its reach, connecting older people through befriending, singing, and craft sessions, including intergenerational activities at Sydenham High School and ongoing collaboration with the Venner Road Dementia Café, helping participants share skills and build connections. 
SEE3 – High Street Happenings is delivering successful and well-attended community events, seasonal parades, and craft markets that are supporting the high street.
Finally, the Sydenham Library Improvements project is moving forward, with preparations underway to redevelop the community room, expand usable space, and enhance access to the park, creating a welcoming space that will better serve the community.
Anti-social behaviour 
There is a rise in Anti-Social Behaviour (ASB) in the high street and Sydenham is part of the Lewisham Public Space Protection Order (PSPO), which came into force on 1 August 2024.  This represents a significant step forward in addressing ASB within the borough. This tool introduces new powers for the Council and its partners to tackle persistent ASB issues. These include addressing noise nuisances caused by amplified music and speech, managing alcohol-related and/or drug-related anti-social behaviour, addressing dog-related activities such as dog fouling and enforcing restrictions, managing illegal encampments, and preventing public urination in areas open to the air.
Lewisham Council works closely with the police to gather evidence and information that enables us to take action on anti-social behaviour as part of the PSPO. Please report all incidents as this will help the Council and the police to take action. We are working on various initiatives so that we can restore pride in our high street and help to reduce the number of empty shops.
Below is the link for the Council web page as well as the form to report to ASB:
https://lewisham.gov.uk/inmyarea/publicsafety/antisocial-behaviour 
Fly-tipping 
There have been problems with fly-tipping in some parts of the ward. Fly-tipping is cleared quickly by the council and record numbers of fines are being issued. Please do update councillors on areas of particular concern.
To report fly-tipping on a map or on your mobile use Cleaner Lewisham: https://cleanerlewisham.lovecleanstreets.com/reports  
The Council has introduced new collection fees - large items (such as carpets, chairs, beds, sofas, wardrobes): £5 each and mattresses (any size): £5 each with fridges or freezers: £25. Domestic waste can be taken for free to the recycling centre in New Cross or £3 taken to Churchfields recycle centre in Beckenham. 
The Council can only clear fly-tipping from public areas, such as roads. If fly-tipping occurs on private property, it is the responsibility of the occupier or owner of the property to clear it. If you want to report fly-tipping on private land please contact us on 020 8314 2170 or envirocrime.enforcement@lewisham.gov.uk. 
Fly-tipping controlled waste is a serious criminal offence which could carry:
· an unlimited fine
· 12 months imprisonment upon conviction at a magistrates court
· up to five years imprisonment at a crown court
The police have the powers to seize vehicles used for fly-tipping. 

Sydenham Centre
Brighter Horizons have been in discussion with the Council over recent months about work that needs to be completed within the building to ensure that it is compliant and that health and safety works are complete. Works are now taking place to bring the building up to scratch and an EPC rating of the building will be confirmed. Brighter Horizons, Ignition’s parent charity, is proposing to take over the management of the building through a lease and relocate its day services into the upper floor and then manage the letting of the building at evenings and weekends. Ignition would remain available for public use during weekdays too so some community space is always retained for availability. The Council is taking bookings until September and so events organised by Sydenham Arts & Spontaneous Productions can continue as well as the regular bookings. There is a stakeholder group that is now meeting regularly to discuss the head lease and areas going forward such as a booking system and appropriate storage arrangements for user groups.
School Streets and the extension of Adamsrill School to include St Michael’s School
Lewisham Council has 55 School Streets in our borough with camera-enforced restrictions in place. Letters have been sent out to residents concerning the extension of the Adamsrill School Street which operates between the junction of Fairwyn Road and Champion Road and is enforced by Automatic Number Plate Recognition (ANPR) and CCTV.  The extension will include St Michael’s school with the closure of Champion Crescent and surrounding areas – from 8.15 – 9.15 and 3 – 4pm.  Residents living in the roads affected have raised some concerns with the number of roads to be closed and we have asked for a review of the area to be closed.  
Sustainable Streets 
Residents have raised concerns with the enforcement of the yellow box junction on Westwood Hill with the junction with Lawrie Park Road and response from the Head of Strategic Transport and Highways is to undertake a review of this junction, carefully considering the situation. 
Cycle hangars have been installed on Sydenham Park, Sydenham Park Road, Wells Park Road/Taylor’s Lane, Dukesthorpe Road, Highclere Street. There are plans for new hangers on Champion Crescent, Hillmore Grove and Charleville Circus which are likely to be installed in the summer. You can request a hanger on your road on the Council website.
There is consultation on the modal filters in Bishopsthorpe Road and Silverdale for additional signage to prohibit motor vehicles from entering or proceeding 5 metres from the junction with Silverdale and Bishopsthorpe Road and entering or proceeding with Grace Path and Silverdale for a distance of 3 metres. 
Highway maintenance  
As part of the Council’s efforts to create safer streets for people to walk and cycle work has been completed for road resurfacing on Wells Park Road (works between Dallas Road and Kirkdale) with Prospect Close Parking Area behind 21-33 Wells Park Road, Bayes Close and Copeman Close completed this year after councillors raised concerns. Please do let councillors know if there are problem spots that need addressing.
Transport improvements
More Overground trains in December - The number of trains on our local Overground line is due to increase in December, from eight trains per hour in each direction to ten trains per hour. These trains will run to and from Crystal Palace station. Add on our twice hourly “loop line” trains between London Bridge and Victoria and we will have trains arriving on each platform at Sydenham every five minutes. And at Penge East station, we are now one year into the new timetable which gives us four trains per hour in each direction from Monday to Friday.
It’s easy to believe rail passenger numbers are back to normal five years after the pandemic lockdown. But a look at our local train and bus services indicates passenger numbers still haven’t recovered to pre-pandemic levels and that, on our bus network, things may even be getting slowly worse. At Sydenham, the number of passengers is still 12.5% below those of six years ago - 3.5m now, compared with over 4m in 2016. At Forest Hill, the numbers are worse with over 22% fewer passengers than six years ago – 4.2m compared with 5.4m. Whilst at Penge East there are 8 per cent fewer passengers than in 2016 – 1.2m compared with 1.3m.
London's bus passenger numbers fall - As you try to stuff yourself onto an overcrowded local bus it’s difficult to believe that London bus passenger numbers are in steady decline. In 2014, an average of 6.7m bus journeys were taken in the capital every day. Ten years on and that has fallen to 5.1m. This has happened despite the London Mayor's policy of not putting up bus fares. Things have deteriorated to the point where, last week, TfL proposed cuts to six bus routes - the first time for almost two decades that significant cuts have been introduced. (Don’t worry, none of them are near here). Of course, working from home has had an impact on bus use, as has the use of home deliveries, Ubers and ebikes. But the most obvious and glaring answer is that Londoners are buying more cars, particularly in the suburbs (41.9m cars, a new record, were sold in the UK last year, with a significant rise amongst poorer households most likely before to use public transport). Another problem is that buses aren’t always a quick way to travel on crowded city streets. Buses in central London average 8mph and barely 10mph in outer London. In part to combat this, the Mayor has introduced express buses such as the Superloop which stop at fewer places en route. Currently being consulted on, is a proposal to introduce an express bus service between Clapham Junction and Eltham which will run along the South Circular between Forest Hill and Catford. 
New bus shelter on Sydenham Road. Miracles can happen! That's the only conclusion you can draw from the surprise appearance of a new bus shelter at the Newlands Park stop outside Boots/House of Carpets & Curtains on Sydenham Road. The Sydenham Society have long campaigned for this shelter. In April 2018 they started a petition to draw attention to the problem but were told that a stop "wasn't necessary". The absence of a bus stop meant that bus passengers sheltered in nearby shopfronts blocking up the entrances or on the pavement. The stop serves four bus routes - the 75, 194, 202 and 450.
Wells Park Playground 
Safety Inspections and Maintenance - The park is managed on behalf of Lewisham Council by our parks contractor, Glendale, who undertake a robust inspection and maintenance regime to ensure the site remains safe and well maintained for local children. A RoSPA-certified playground inspector carries out fortnightly operational inspections, supported by quarterly inspections carried out by an alternative Glendale trained inspector.  In addition to this there is an independent annual inspection carried out by a qualified external auditor. Through this system of programmed inspections and responsive repairs, the playground is kept under continuous review. For instance, a section of the Wells Park play area is experiencing a drainage problem causing waterlogging under the “flying fox” swing. Glendale has temporarily taken that equipment out of use for safety, cleared the drains, and then refilled the area with fresh play bark. Similarly, the water play feature (splash pad) in Wells Park receives an annual service to ensure it operates reliably on its daily timer during the summer months. The wet play area is switched off for the winter and the start-up has been booked for 27th April.  It has been identified that two units are out of action and will require significant funding to rectify, which forms part of ongoing communications with regard to overall play improvements in this area. Other outstanding work, not classed as High Priority, is to fix the self-closing gate and work on the timber tower.  Residents are encouraged to report any problems they notice in the playground as well, directly to Glendale, so that nothing is overlooked between the scheduled checks. Glendale can be contacted by phone (020 8318 3986) or via Glendale Local - Lewisham to log issues. 
Investment in Play Areas – Council Commitment and Challenges -  Lewisham Council is committed to renewing and upgrading playgrounds across the borough to provide high-quality play opportunities for children. Wells Park’s playground is high on this priority list. In a recent assessment of all play facilities, Wells Park ranked among the top few sites identified as requiring significant capital investment (we estimate in the order of approx. £150k would be needed to fully modernise the lower playground). We absolutely recognise the community’s desire to see Wells Park brought up to the same standard as some of our better-resourced parks. The main obstacle is funding, at present, there is no dedicated capital budget available for a project of that scale at Wells Park. The Council is actively exploring funding opportunities, including external grants, future capital programme bids, and partnership funding (such as match-funding), to enable playground improvements here. As opportunities arise – for example, if developer Section 106 funds from local developments become available, or in the next round of our capital allocations – Wells Park Playground will be put forward for improvement. We will also continue to work with Glendale to see if any smaller enhancements can be made in the interim as part of routine maintenance (for instance, freshening up surfaces or repainting equipment where possible).
Ageing Well in Lewisham
Ageing Well in Lewisham works to reduce isolation and enhance the mental and physical well-being of older people in the borough, regardless of faith or culture. 
Activities at The Grove Centre, 2 Jews Walk, Sydenham, SE26 6PL. No experience needed. 
· Tuesdays, 10-11:45am – The Befrienders. Fun and creative singing group. £5
· Tuesdays, 1-3pm - Crafts Plus. Relaxing arts group with fun new projects every week. £4
· Wednesdays, 10-11:45am Fun and Fitness, Seated exercise set to music for all abilities. We get great results! £4
We welcome newcomers—no need to book and your first visit is free! We also offer discounts for multiple group attendance. Contact Winnie Carlson at info@ageingwellinlewisham.org
or 0208 698 3735
Ensemble26 - www.ensemble26.com/events
Forest Hill & Sydenham Women’s Institute 
Every month offers something different from talks to workshops on a variety of topics such as: gardening, massage, cross stitch, home spa and croquet. Forest Hill & Sydenham Women’s Institute is a really friendly group of local women from all walks of life who meet on the 2nd Monday of the month usually at the All Inn One Pub on Perry Vale SE23. email foresthillwi@gmail.com
[bookmark: _Hlk147476169][bookmark: _Hlk189078267]Friends of Home Park - email to friendsofhomepark@gmail.com or on our Facebook page.
Friends of Mayow Park - email friendsofmayowpark@ymail.com  

The Grove Centre
We are a community centre aiming to serve the local community by facilitating and organising activities and events which help to meet the needs of all people represented in our community.
One of our core activities is a Coffee Bar and Lunch Service operating Monday, Wednesday, and Friday. It serves mainly retired folk, but anyone is welcome for a cup of tea or coffee and a two-course meal at very affordable prices. We also have Cherish Nursery (baby and pre-school), operating weekdays on our premises, and a variety of other groups.
To contact the office please phone 020 8778 8601 (office hours 8.30am – 1.00pm)
For information about other Groups meeting at The Grove Centre and Halls available for hire visit www.thegrovecentre.org.uk/thegrovecentre.htm
Ignition Brewery - www.ignition.beer
Our regular events are as follows:
· Knit & Natter meet from 2 - 4 every Thursday
· SIPs, our unpaid carer support group, meets from 11 - 1 every Friday
· Quiz Night is on the first and third Wednesdays of every month at 7pm.
· Ignition Run Club meet at 6.45 on the second and fourth Wednesdays, with a free half pint waiting at the end of your run!
· Tales on Tap, our beer & book group, meet at 7pm on the second Tuesday
· Neurodivergent night is from 5.30pm on the third Saturday of every month
· Games night is from 7pm on the third Thursday of every month
· Babies & Beers is on the last Friday of every month from 3pm.
There's music every week through the month too. 
· Open Mic Night is on the first Thursday from 7pm
· Jazz Night is on the second Thursday from 7.15pm
· Piano at the Taproom is on third Saturday from 7pm
· Songs in Sydenham brings the chilled and folky vibes on the last Saturday from 7pm
· Plus a Big Band night every month
check out the dates on our socials @ignitionbeer across all platforms.
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JRHYS continues to offer support to victims of violence and facilitate ongoing conversations on wellbeing for young people and parents, working collaboratively with community partners, contributing to positive changes. 
‘Sip n Talk’ never stops. For details see https://jamesrosshunteryouthsupport.blogspot.com/ 
https://jamesrosshunteryouthsupport.org/ 
Facebook: jamesrosshunteryouthsupport
Or call 07760 288 319 for more info
Positive Ageing - www.lewisham.gov.uk/pac
Lewisham's Positive Ageing Council next public meeting is Thursday 5 March, 11.00am – 1.00pm in Rooms 1 & 2, Civic Suite, Catford SE6 4RU with a presentation from South East London Community Energy (SELCE) on managing consumption of energy in the home and information on Met Engage. Email - positive.ageing@lewisham.gov.uk
Rehoboth Community Outreach

The Rehoboth Community Outreach Club aims to contribute to breaking the generational cycle of poverty and deprivation within families, inspire hope & healing in the heart and soul of vulnerable individuals and communities and encourage peace, unity and respect across generations. We offer befriending, parenting & life skills training, mentoring to young people, employment skills training and a food bank. 
Location: Ray Champion Meeting Room, 1-18 Allwood Close, SE26 4JP
Mondays 11am – 2pm Community Soup Kitchen / Food Bank where we provide free hot meals Wednesdays 2:30pm – 4pm & Thursdays 11am – 2pm Food Parcels 
For info, to volunteer or donate visit https://rehobothcommunityoutreachclub.org
SEE3 - www.see3.uk
SEE3 is a local organisation that supports the high streets in Sydenham, Forest Hill and Kirkdale. The website see3.uk is a great resource for residents as it contains a comprehensive listing of all local businesses. It is also a place where you can discover what is happening in the area – including the wonderful range of entertainment, yoga and pilates classes, quiz nights and special events, the listings are regularly updated and will help you keep up-to-date with what is happening in the community. 
The Easter Bonnet workshop will take place on Easter Saturday, 4 April from 12noon – 2pm followed by a parade around the high street – provided all free to our local community. Check out their website's 'What's on' section that lists of all events, workshops, performances in the area throughout the year so that the community has a central location to get their information.
Spontaneous Productions – www.spontaneousproductions.co.uk  
For more information go to our web page or to volunteer please email jonathan@sptheatre.co.uk
St Christophers’ Hospice
St Christopher’s Hospice has a vision of a world in which all dying people, and those close to them, have access to care and support, whenever and wherever they need it. Contact us on communityaid@stchristophers.org.uk or find out more about our work here https://www.stchristophers.org.uk/communitysupportgroups/ and here https://www.stchristophers.org.uk/compassionateneighbours
Sydenham Arts - www.sydenhamarts.co.uk
Based in the Sydenham Centre, Sydenham Arts is a place for arts, creativity and community, providing the beating heart of culture in Sydenham. The Moving with Parkinson’s sessions take place on Monday mornings at 10.30am  Join Sydenham Arts for an immersive celebration of creativity, community, and social impact. Expect live performances, sculpture unveiling, community artworks, and interactive activities. Sydenham Arts Film Club run a pop up cinema usually on the first Thursday of the month.
Sydenham Library - https://calicolibraries.com/sydenham/

Sydenham Library is based in Lower Sydenham, overlooking Home Park. It is operated by V22 Communities, and uses Lewisham’s catalogue of books. As well as books we lend out footballs, table tennis equipment, board games, jigsaws; we also have a programme of regular free activities throughout each month. We have a community room and cafe space available for hire.
Come along to one of our regular, free events, no need to book:
· Rhyme Time for kids aged 0-4 – Tuesday mornings, 10.30-11am (term-time only)
· Board Game Night – first Tuesday of the month, 5.30-9pm
· Story Time for kids aged 0-4 – Thursday mornings, 10.30-11am
· Dandelions playgroup for kids aged 0-4 – Friday mornings, 10.30am-12 noon (term-time only, run by Ichthus Forest Hill Church)
https://sydenhamlibrary.co.uk/ 210 Sydenham Road, SE26 5SE
sydenham@calicolibraries.com or 020 87781753
Sydenham Community Project - www.sydenhamcommunityproject.com 
Sydenham Community Project continues to host events and hold an annual raffle in an effort to brighten up Sydenham. Sydenham Community Project applied for an NCIL grant to install four commando sockets and four light at the roundabout at Kirkdale and Dartmouth road. Work will be completed before the end of the year so that the lights will be in place by Christmas.
To stay posted on upcoming news join our new Facebook page @sydenhamCommunityProject  Sign up to our newsletter by visiting our website 
Sydenham Garden - www.sydenhamgarden.org.uk

Sydenham Garden is a unique wellbeing centre utilising its gardens, nature reserve and activity 
rooms to support people living with mental ill-health or dementia in Lewisham and surrounding 
boroughs. 
Growing Lives - Weekly on Tues, Weds, Thurs
Social and therapeutic horticultural sessions in our market garden, with our cut-flower social enterprise & chickens! Groups enjoy growing, cooking, woodworking & crafts. Referrals: Lewisham residents via Lewisham Wellbeing Hub or call 020 39628210
Sydenham Ward Panel 
The Ward Panel works with Sydenham's Safer Neighbourhoods Team, Councillors and local residents/businesses to identify and help problem-solve crime and ASB issues affecting all of us. It meets quarterly at the Grove Centre Main House on Jews Walk and discusses priorities www.met.police.uk/area/your-area/met/lewisham/sydenham/about-us/top-reported-crimes-in-this-area. We encourage businesses and residents to sign up to Met Engage www.metengage.co.uk  as this facilitates a dialogue between local police and helps with crime prevention. Sydenham is one of the top wards in Lewisham for registrations -  www.metengage.co.uk/Content/Pages/Sign-Up  and you can report your concerns.
 All are welcome at the Ward Panel with advance notice. If you have questions or would like to attend please contact Angela Hall aehall28@btinternet.com  or James Mitchell jmitchnet@gmail.com   or any member of the Safer NeighbourhoodsTeam; details on the Met Engage Sydenham home page www.metengage.co.uk 
Lewisham Council works closely with the police to gather evidence and information that enables us to take action on anti-social behaviour. Lewisham Council does not have an out of hours patrolling service for noise but Lewisham Council Housing residents do have access to the on-call professional witnessing service between 10pm – 3am on Friday and Saturday nights. Residents can access this service by calling 0800 028 2 028 and choosing option 5 during their hours of operation. 
Below is the link for the Council web page as well as the form to report to ASB: https://lewisham.gov.uk/inmyarea/publicsafety/antisocial-behaviour 
For non-emergency neighbour disputes, you can call 101 or report the issue online: https://www.met.police.uk/ro/report/asb/asb-v3/report-antisocial-behaviour/   
Sydenham Singers
Sydenham Singers is a community choir that anyone can join. We're a fun weekly group, meeting on Monday afternoons from 3pm to 4.30pm at Holy Trinity Church, 66 Lennard Road,London SE20 7LX - Email for more info: sydenhamsingers@gmail.com
Sydenham Society - sydenhamsociety.com
The Sydenham Society aims is to be a voice for Sydenham and to make SE26 a better place to live and work. We strive to protect and improve services and amenities which impact on the local area. We produce a quarterly printed newsletter, Sydenham Society News, and also a regular eNewsletter. 
Our main areas of interest are conservation & planning, local history, transport and the environment. To join the Sydenham Society and to sign up to our eNewsletter go to sydenhamsociety.com
TNG youth and community centre, Wells Park Road
The Council has now insourced the youth service provision to create a more modern, connected, and inclusive youth offer for young people in Lewisham providing both universal and targeted services tailored to the needs of young people. A core ambition of the new approach is to increase the frequency and accessibility of council-run youth premises, ensuring they are open more often and better utilised to serve young people’s needs. This will include working with the local community and other youth provision to offer space within council-run youth premises to enable to them to be open more frequently. 
Contacting the Council
Lewisham Council’s website has links to contact different teams. https://lewisham.gov.uk/. You can also call the switchboard on 020 8314 6000 
Council elections on Thursday 7 May
On Thursday 7 May, Lewisham will go to the polls to vote for the next Mayor of Lewisham and their local ward councillors. All people on the electoral register are eligible to vote in these elections, except for British citizens living overseas. Please make sure you are registered and if you wish to vote by post you must be registered and then apply for a postal vote by 5pm on Tuesday 21 April - www.gov.uk/apply-postal-vote  Polls open from 7am-10pm on Thursday 7 May and votes will be counted on Friday 8 May. 
Contacting your local councillors
You can contact your local councillors regarding concerns about council services. We can then raise these with the relevant teams and get back to you. 
· Chris Best chris.best@lewisham.gov.uk – phone 0208 314 8907
· Liam Curran liam.curran@lewisham.gov.uk – phone 0208 314 6937
· Jack Lavery jack.lavery@lewisham.gov.uk – phone 0208 314 6692
Open advice surgeries are held at:
· 10.30am - 11.30am on the first Saturday of each month at Sydenham Library, 210 Sydenham Road, SE26 5SE
· 10.30am - 11.30am on the third Saturday of the month at The Sydenham Centre, 44a Sydenham Road, SE26 5QX
As well as the open advice surgeries your local Sydenham councillors - Chris, Liam and Jack - regularly meet with residents through our twice-monthly door-knocking sessions, as well as through emails and phone calls. We also meet with groups of neighbours to understand any issues of concern or simply to catch up. For example, you might be part of an informal WhatsApp group with your neighbours and want to meet with us to raise local concerns — you don’t need a formal residents' association.
Please do get in touch with us if you'd like to set up an informal meeting with your neighbours
Ask a public question at a Council meeting
Anyone who lives, works of studies in Lewisham can make an enquiry or raise an issue at a full Council meeting by asking a public question. If there is an issue you want the Council to look at, or an area where you believe we can make improvements, a public question is a good way to bring it to the Council's attention. Your question may lead to an investigation or review of the issue you raise and could be relevant to other residents affected by the same issue. Maximum of two questions and 100 words per question https://lewisham.gov.uk/mayorandcouncil/influence/councilmeetings
Complaints procedure
The Council has a complaints procedure to deal with individual casework or complaints if you’ve tried to engage with the council and have been unsatisfied with the response. https://lewisham.gov.uk/mayorandcouncil/complaints-and-feedback/how-to-send-a-complaint-to-us
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